Reader Port

Headset Jack

Volume Key

Power Key

Indicators

Camera

5,800 mAh
Large-Capacity
Battery
HA-R21LBAT

LED Light
Speaker
Screen

Hardware Keys
L Trigger Key

R Trigger Key

Power Supply/
Data Communication
Terminal

AC Adapter Jack

5,800 mAh
Large-Capacity
Battery
HA-R21LBAT

2,900 mAh
Standard Battery
HA-R20BAT

2,900 mAh
Standard Battery
HA-R20BAT

Four-Slot
Cradle-Type
Battery Charger
HA-R38CHG

Four-Slot
Battery Charger
HA-R34CHG

CPU
OS
Memory

Display
Scanner
Camera

Rear
Front

GPS
NFC
Security
USB
Audio
Bluetooth®
Wireless
communication Wireless LAN
Wireless WAN
Drop durability
Durability
Dust/splash-proof
Operating temperature
Power
Main power
Memory backup
External dimensions (WxDxH)
Weight (including battery)
Accessories

PC

ARM Cortex-A53 1.2 GHz Quad Core
Android™ 6.0
2 GB
16 GB
microSD
Transmissive color TFT 5.0-inch LCD HD (720 × 1280 dots)
Capacitive touch panel
C-MOS imager
No. of effective pixels: Approx. 8 megapixels
No. of effective pixels: Approx. 2 megapixels

RAM
ROM
Expandable storage
LCD
Touch panel

—

—

Built-in,
A-GPS, GLONASS, BeiDou

—

Built-in,
A-GPS, GLONASS, BeiDou

ISO 14443 Type A / ISO 14443 Type B / FeliCa® / ISO 15693
SAM slot* 1
USB 2.0 high-speed (connector type: 16 pin)
Speaker, microphone, receiver, earphone microphone jack
Ver. 4.1 + EDR/LE
IEEE802.11a/b/g/n
LTE, W-CDMA, GSM
LTE, W-CDMA, GSM
—
1.5 m* 2
IP67-compliant* 3
-20ºC to 50ºC* 4

Lithium-ion rechargeable battery
(large-capacity: 5,800 mAh)

Lithium-ion rechargeable battery
(standard: 2,900 mAh)

Lithium-ion rechargeable battery (on-board)
Approx. 80 mm x 155 mm x 23 mm
(excluding protruding parts)

USB Cable
HA-R81USBC

USB Cradle
HA-R60IO

Power Cord
for HA-R34CHG and HA-R38CHG
AC-CORD3

Approx. 80 mm x 155 mm x 19 mm
(excluding protruding parts)

Approx. 325 g
Approx. 285 g
Wrist strap, Stylus, AC adaptor (AD-S10050B), Screen protect sheet
Large-capacity battery (HA-R21LBAT)
Standard battery (HA-R20BAT)

Type

Minimum
Resolution

1D
symbologies

0.127
mm

UPC-A, UPC-E, EAN8, EAN13,
Codabar (NW7), Code39,
Interleaved 2 of 5 (ITF), MSI, ISBT,
Code93, Code128 (GS1-128 (EAN128)),
GS1 DataBar Omnidirectional (RSS-14),
GS1 DataBar Limited (RSS Limited),
GS1 DataBar Expanded (RSS Expanded),
GS1 DataBar Truncated (RSS-14
Truncated), Code32

2D Stacked
symbologies

0.170
mm

PDF417, Micro PDF, Composite,
Codablock F,
GS1 DataBar Stacked Omnidirectional
(RSS-14 Stacked Omnidirectional),
GS1 DataBar Expanded Stacked
(RSS Expanted Stacked),
GS1 DataBar Stacked (RSS-14 Stacked)

2D Matrix
symbologies

0.254
mm

Aztec, DataMatrix, Maxicode, QR Code,
Micro QR, Han Xin Code

Readable Symbologies

*1 Planned for January 2018
*2 The figure is a measured value, not a guaranteed value.
*3 No ingress of dust. No ingress of water even if temporarily

immersed in water under defined conditions of pressure when
all covers for connectors, etc. are closed. Dust- and
water-resistance are measured using CASIO’s testing methods.
Performance deteriorates due to aging and drop impact and is
not guaranteed.
4
* The camera flash operating temperature range is -10ºC to 50ºC.

The information in this catalog is current as of October 2017.
Specifications and external appearance are subject to change without prior notice in case of future improvements. Note also that
printing inconsistencies may mean that actual product colors differ from those shown here.
Google Maps, Gmail, Android, Google Play, Google Drive, Hangout, and Chrome are trademarks of Google Inc. The Android
robot is reproduced or modified from work created and shared by Google and used according to terms described in the Creative
Commons 3.0 Attribution License. Bluetooth is a registered trademark of Bluetooth SIG, Inc. of the United States, and any use of
this mark by Casio Computer Co., Ltd. is under license. FeliCa is a registered trademark of Sony Corporation. All other company
names and product names appearing in this catalog are registered trademarks or trademarks of the respective companies.
Screenshots in this catalog are simulated.

http://www.casio-intl.com/asia-mea/en/pa/
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The IT-G400 is equipped with a large 5-inch LCD
touchscreen and supports screen rotation for
switching between portrait mode and landscape
mode. In addition, highly legible, easy-to-operate

Hardware keys ensure smooth
operation even if software keys are
hidden when the screen is enlarged.

business applications support efficient business
operation.

The IT-G400 series is suited to applications requiring use for long periods of time. A large-capacity 5800 mAh battery that comes standard on
some models* provides powerful battery life, and the battery is exchangeable.

The IT-G400 is equipped with the Android™ 6.0

The IT-G400 is equipped with a smart card reader/writer that supports NFC.

operating system and a 1.2 GHz Quad Core CPU that

They can read various types of information from contactless smart cards, a

delivers high-speed processing and come with a

capability that expands the scope of application to areas such as customer

generous 2 GB of RAM and 16 GB of flash ROM.

service enhancement using membership cards and security enhancement via

It has ample memory to store user applications and

card authentication. A SAM (Secure Access Module) slot comes as a standard

other resources and are suited to a variety of

feature as well. Installing a SAM card enables use for applications that require

operating requirements.

*Equipped models: IT-G400-C21L/WC21L. The large-capacity battery (5800 mAh) is available as an option for the IT-G400-C21M/WC21M.

a higher level of security, such as preventing unauthorized use of smart cards.
*Planned for January 2018

Improved module and decoder performance has increased accuracy in reading
hard-to-read codes, such as lightly printed, faded, blurred, or soiled images.

The IT-G400 provides access to convenient Google

The IT-G400 supports MobiControl®, a mobile device management (MDM) tool

The IT-G400 is equipped to read

apps, including Google Play and Google Maps. Gmail,

widely used worldwide. It comes with a function independently developed by CASIO

a wide variety of 1D and 2D

Google Drive (a virtual drive), and Chrome (a browser),

for completing everything from Wi-Fi settings to device registration by reading QR

code symbologies. Use of the

services already introduced by many companies, are

codes. Available only in the IT-G400, this function greatly reduces the time and effort

also available.

of kitting and simplifies device management, operation, and maintenance.

latest module and decoder
improves performance on

Light print or fading

Blurring

Soiling

Furthermore, it supports security measures against malware and other threats. This

hard-to-read codes, increases

versatile feature provides support for all aspects of business mobility.

depth of field, and increases
hand jitter tolerance.
The IT-G400 supports a variety of business applications
and cloud systems developed for Android™, such as
apps for communication, receiving and shipping
management, purchase ordering, and voice
The IT-G400 is equipped with a special scratch-resistant and

The IT-G400 is designed for reliable operation in a variety of

crack-resistant glass, has a shock-resistant structure that provides

usage environments ranging from warehouses in sub-zero

durability to withstand a drop from 1.5 meters, and provides IP67

temperatures to places under the blazing sun.

dust and water protection. It is suitable for use in demanding

*The camera flash operating temperature range is -10ºC to 50ºC.

recognition. Applications can be rapidly deployed.
*Not all applications are guaranteed to run.

•An installer icon is bundled as a standard feature, eliminating the need
for agent application installers
•MobiControl Stage enables downloading of the latest device agents.
•Equipped with a simple function available only in the IT-G400 that makes
it possible to perform everything from device initialization to maintenance
by reading QR codes
*Planned for January 2018

environments, including outdoors in the rain and dusty warehouses.
*No ingress of dust. No ingress of water even if temporarily immersed in water under defined
conditions of pressure when all covers for connectors, etc. are closed. Dust and water resistance
are measured using CASIO’s testing method. Performance deteriorates due to aging and drop
impact and is not guaranteed.

A lineup of unique tools from CASIO invaluable for trouble-free device management and operation

The IT-G400 is an industrial business
support device suitable for wide-ranging
applications. Some models feature LTE
communication capability for high-speed

A software trigger key for scanning is
displayed on the screen. The key can be
placed in the desired position and is always
displayed in the foreground for improved
scanning operability.

The power launcher locks the display
other than the home screen and prevents
the display of the settings screen, which
is unnecessary for operation. It is useful
for security measures such as preventing
information leakage.

data communication and a voice
communication function that provide the
functionality required for outdoor work and a
GPS function capable of acquiring position
information.
*Equipped models: IT-G400-WC21L/WC21M

Waterproof test

For business applications that require no
keyboard input, the software input panel
can be hidden to enable efficient scanning
input using a wide screen.

A microSD card containing settings files and applications can be used
for kitting multiple terminals. This makes it simple to install
applications, configure individual settings, and hide apps or other
content.
*These programs are sample program. Therefore, please check enough by yourself and use it.

